Managed Protection Service

Real Peace of Mind with Always-Optimized

DDoS Protection

PS-NetProtect - Managed Protection Service

Managed Protection Service Overview

Allot's Smart NetProtect Managed Protection Service gives you always-on, expert-driven protection—so your network stays

resilient no matter how threats evolve.

Our 24x7 human-led monitoring and optimization ensure your Smart NetProtect deployment is continuously tuned for

maximum effectiveness. Allot's Professional Services experts proactively review configurations, analyze traffic and attack

patterns, validate mitigation quality, and implement improvements that keep pace with both emerging threats and ongoing

network changes. The outcome: consistently optimized DDoS protection and a significantly reduced risk of costly downtime.

Backed by best practices refined through work with Tier 1 telcos worldwide, our team ensures you get the highest level of

protection and operational confidence.

Why is it important?

DDoS attacks are escalating rapidly (e.g., hyper-volumetric
DDoS attacks often exceed 1 Tbps) and continue to grow as
organizations accelerate their digital transformation. DDoS and
Botnet attacks can have serious consequences, such as shutting
down your services or serving as a conduit for unauthorized
access to critical data.

The major concerns behind these attacks are their dynamic
nature, the relatively low effort required to launch them, and
the enormous damage and revenue loss they can impose on
your organization.

The Managed Protection Service provides you with real peace
of mind against DDoS attacks. We take full responsibility for
your DDoS protection, ensuring your Smart NetProtect is always
on and well configured to detect evolving threats.

For whom is this service relevant?

The service is highly recommended, especially for those Service

Providers faced with these common scenarios:

o Your IT team lacks domain expertise in the area of DDoS
attacks, to get the maximum out of your Smar NetProtect.

o You experienced some new and harmful DDoS attacks.

o You believe that 24X7 monitoring of your Smart NetProtect

solution can improve the protection of your network and
business against DDoS attacks.
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Managed Protection Service

What's in it for you?

Safeguard your business resilience and reputation
Allot Smart NetProtect Managed Protection Service ensures the solution is always configured to protect your network
effectively and consistently against today's and future threats.

Peace of mind to focus on what matters most

With 24x7 expert monitoring and optimization, Smart NetProtect keeps your network protected and your team free to focus on
strategic priorities.

Minimize revenue loss due to network downtime
Allot Smart NetProtect stops attacks at rates up to terabits per second. Thanks to 24x7 ongoing monitoring, you significantly
reduce the risk of network downtime and the resulting revenue loss.

Managed service details

Time Duration: 24x7
Place: Remote monitoring

Prerequisites: Deployed and working Smart NetProtect on the customer’s site
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Ongoing monitoring includes:

» Ongoing attacks analysis

e System performance management

e Examine system logs and reports

» Ongoing implementationof required improvement recommendations
* Implement hotfixes, bug fixes and configuration changes

o Attacks statistics and analysis reports

» Configuration changes reports

e Performance reports
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